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At RIMAC, we have established a Policy for 
the Safe, Responsible, and Ethical Use of 
Artificial Intelligence Systems 

Click here to view our policy

https://imagescdn.rimac.com/blta268fc2a11a2dc47/6a7c92fb288839d0fe07e4c3/AI_Policy_-_RIMAC_Seguros.pdf


As part of our Responsible Artificial Intelligence Program, we manage 
access to AI-enabled through differentiated access levels and 
authorization criteria. Access rights and responsibilities are defined 
through the AI Operating Model and the corresponding RACI Matrix. In 
these cases, the following elements are considered:

• Use case and business objective.
• Roles and responsibilities of the participating areas.
• Risks associated with the solution.
• Nature of the data used.
• Dependencies on other corporate systems or capabilities.
• Approvals and deliverables defined for each stage of the lifecycle.

To strengthen oversight, we use a dashboard that allows us to 
monitor AI tool access and usage across the organization. This 
includes visibility over assigned M365 and Copilot licenses, active 
users and usage levels. 

Limiting Access to Sensitive AI 
Capabilities



We have AI agents that interact with users and 
support service-related processes. These 
agents are clearly labeled as artificial 
intelligence tools, allowing users to identify 
when they are interacting with an AI-based 
solution rather than a human representative. 

This labeling strengthens transparency, 
promotes informed interaction, and supports 
the responsible use of AI across our platforms.

Distinct labeling of AI-generated content and outcomes 
of AI-driven decisions 



Mechanisms to detect and 
correct drift or degradation of 
AI models over time

We have implemented a dashboard to monitor the 
status and performance of ours AI models. This tool 
enables the identification of potential deviations, 
performance deterioration, or model drift over time, 
allowing the responsible teams to review model 
behavior and define corrective actions when needed. 
This strengthens the reliability, traceability, and 
continuous improvement of AI-based solutions.



https://sustainability.google/google-2025-environmental-report/

Initiatives (own/with suppliers) to lower the ecological 
footprint of AI data centers/models

We consider environmental criteria when selecting 
and working with technology providers that support 
our AI-enabled tools, prioritizing those that publicly 
disclose their sustainability commitments, 
environmental performance, and initiatives to 
improve the efficiency of their digital infrastructure.

In this regard, Google’s 2025 Environmental Impact 
Report provides evidence of actions aimed at 
reducing the environmental impact of its operations, 
including lower data center energy emissions, water 
replenishment, clean energy procurement, and 
improvements in the energy efficiency of its AI TPUs. 
These practices reflect the type of environmental 
performance we seek to consider when adopting AI-
related technologies and digital solutions.
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As part of our Responsible Artificial Intelligence 
Program, we use the Integrity Channel as a formal and 
confidential mechanism to manage reports, concerns, and 
alerts related to the use of AI. Through this channel, 
employees, internal users, customers, and third parties 
may report: 
• AI-related incidents
• Risks
• Misuse
• Shadow AI practices
• Or outcomes they consider discriminatory, biased, 

anomalous, or ethically questionable.

These reports are managed under our corporate Ethics and 
Compliance model, with the involvement of the relevant 
technical and AI governance bodies when required. 

Appeals process for users/affected third parties to contest 
an AI decision or outcome

To view our ethics channel, click here

https://www.canaldeintegridad.com/linea_etica_breca/rimac/formulario.html
https://www.canaldeintegridad.com/linea_etica_breca/rimac/formulario.html


Training Employees on 
Responsible and Safe AI Use

We develop training workshops for employees on the proper, 
ethical, and safe use of AI tools. These sessions are aimed at 
strengthening our internal capabilities for the responsible adoption of 
technologies such as Copilot and other AI-enabled solutions, 
addressing key topics such as: 

• Information confidentiality

• Data protection

• Cybersecurity risks

• Human oversight

• Prevention of bias

• Appropriate use of AI-generated outputs

Through these workshops, we seek to ensure that our employees 
understand both the opportunities and risks associated with AI,
promoting its use in a transparent, secure, and aligned manner with 
our principles of responsible innovation and sustainability.



Verification for 
Responsible AI 
Governance

RIMAC strengthens the accountability of its Responsible Artificial 
Intelligence Program through internal verification processes of its AI 
management system. These reviews help validate the governance 
mechanisms, controls, risk management practices, and responsible use 
procedures applied to AI-related tools and processes. 
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