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At RIMAC, we have established a Policy for
the Safe, Responsible, and Ethical Use of
Artificial Intelligence Systems
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1. OBJECTIVE

This policy establishes the principles, responsibilities, and guidelines for the safe, ethical, and
sustainable use of Artificial Intelligence (Al) within the organization. It seeks to ensure that the
development, implementation, and use of Al solutions are carried out in strict compliance with
applicable regulations - including Law No. 31814 and its Regulations approved by Supreme
Decree No. 115-2025-PCM - and with the principles of legality, transparency, accountability,
non-discrimination, among others.

2. SCOPE

This policy applies to all areas and levels of the organization and is mandatory for employees,
directors, partners, strategic allies, suppliers, developers, technical teams, and third parties that
design, develop, use, or manage artificial intelligence systems on behalf of the company, as well
as users and persons affected by such systems, whose rights to transparency, explainability,
appeal, and redress are guaranteed.

This policy applies to all Al systems used, developed, or acquired by the organization
throughout all stages of their life cycle and includes internal developments under any modality
(full-code, low-code/no-code, or configuration on domain platforms), third-party systems,
material modifications, and non-formalized uses (Shadow Al).

Likewise, all Al-related contracts must include obligations aligned with this policy. Any exception
shall require the express authorization of senior management, following a risk assessment.

3. DEFINITIONS

For terms of general corporate use - such as risk appetite, personal data, sensitive data, among
others - the definitions in force under the organization's internal policies shall apply, including
the Personal Data Protection Policy, the corporate data classification guidelines, and the
corporate risk management framework.

The definitions contained in this section are specific to the field of artificial intelligence or have a
particular scope within this policy. For the operational definitions of Al assistants, agents, and
multi-agent systems, see section 5.9 of this policy.
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Distinct labeling of Al-generated content and outcomes
of Al-driven decisions

/Ic,yb:,’MAc iCompra hoy tu SOAT y llévate un dscto especial en combustibles!

Rﬁc Seguros v Centrodeayuda Atenciénalcliente v Blog Estar Bien Q
RIMAC asegiateboyy oanRimg t‘[ Eoecoeid o ganeradapor ra A - We have Al agents that interact with users and
Soytuagsenall % support service-related processes. These
Q agents are clearly labeled as artificial
I intelligence tools, allowing users to identify
P ———— T ———— when they are interacting with an Al-based
P e exi S B solution rather than a human representative.

Lo mejor para ti

This labeling strengthens transparency,
promotes informed interaction, and supports
the responsible use of Al across our platforms.
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Mechanisms to detect and
correct drift or degradation of
Al models over time

Modelos Al

We have implemented a dashboard to monitor the
status and performance of ours Al models. This tool
enables the identification of potential deviations,
performance deterioration, or model drift over time,
allowing the responsible teams to review model

behavior and define corrective actions when needed. Moo rmcilon o oo,
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Initiatives (own/with suppliers) to lower the ecological
footprint of Al data centers/models

We consider environmental criteria when selecting
and working with technology providers that support
our Al-enabled tools, prioritizing those that publicly
disclose their sustainability commitments, Bl RN W i
environmental performance, and initiatives to 12% 4.5B 8 GW

We reduced energy emissions from Replenishment of 17 billion liters We acql1.|ired more than 8 GW of clean

improve the efficiency of their digitalinfrastructure. data conters by 12%. 5 o

Environmental Impact Report{2025)

An overview of our su§tainabl§:zy strategy, goals, and progress:.

energy

In this regard, Google’s 2025 Environmental Impact
Report provides evidence of actions aimed at

reducing the environmentalimpact of its operations, i il Bl e o g i
including lower data center energy emissions, water
replenishment, clean energy procurement, and
improvements in the energy efficiency of its Al TPUs.
These practices reflect the type of environmental
performance we seek to consider when adopting Al-
related technologies and digital solutions.
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Appeals process for users/affected third parties to contest
an Al decision or outcome

RIMAC

As part of our Responsible Artificial Intelligence
Pro gram, we use the |ntegrity Channel as a formal and ecrd e oAt o et o o il e s ot
confidential mechanism to manage reports, concerns, and
alerts related to the use of Al. Through this channel, Datos principales del Reporte
employees, internal users, customers, and third parties
may report: ‘ Selecciona el tipo de reporte

Al-related incidents
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2 Indique en qué lugar sucedié el incidente:
These reports are managed under our corporate Ethics and

Compliance model, with the involvement of the relevant
technical and Al governance bodies when required.

To view our ethics channel, click here
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Training Employees on
Responsible and Safe Al Use

We develop training workshops for employees on the proper,
ethical, and safe use of Al tools. These sessions are aimed at
strengthening our internal capabilities for the responsible adoption of
technologies such as Copilot and other Al-enabled solutions,
addressing key topics such as:

* Information confidentiality

* Dataprotection

* Cybersecurity risks

* Human oversight

* Prevention of bias

* Appropriate use of Al-generated outputs

Through these workshops, we seek to ensure that our employees
understand both the opportunities and risks associated with Al,
promoting its use in a transparent, secure, and alighed manner with
our principles of responsible innovation and sustainability.

@ Riesgo Tecnoldgico Wed 6/24/2026 3:20 PM
Para: @ Alvaro Vidal Valdez @ Jorge Vicente Hernandez
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@ Publica Més informacién

Estimados,
Hemos revisado las evidencias remitidas para el PDA-935, cargadas en la ruta indicada.

Al respecto, se valida que la evidencia presentada sustenta la ejecucion del Taller Al-Powered
Management (Sesion 2) dirigido al C-Level, contando con la presentacion del taller, la lista de
invitados especifica al nivel C-Level, asi como el dataset y los prompts utilizados durante la
sesion, lo cual evidencia la actividad de socializacion/capacitacion realizada en el marco del
gobierno de IA.

Con base en lo revisado, |a evidencia presentada se idera ali da al plan inido, por lo
que se brinda conformidad y se procede con el cierre del plan.

De manera complementaria, se sugiere considerar como seguimiento y mejora:

Conservar evidencia de ejecucién efectiva del taller, tales como registro de asistencia o
constancias de participacion, a fin de fortalecer la trazabilidad de |a actividad.

Asegurar la continuidad del despliegue del taller a las audiencias previstas en el roadmap
(PDA-934), manteniendo consistencia entre planificacion y ejecucion.

Mantener trazabilidad con la politica de uso seguro, responsable y ético de IA (POL-6098) y el
inventario de soluciones IA (PDA-936), reforzando el enfoque integral de gobierno.

Saludos,
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Informe para PWC de Sistemas de IA
Generativa y Agentic Al

Auditoria Rimac - Puntos pendientes [IA generativa] -

[URGENTE] @ Publica 1. Punto: Politicas y procedimientos de desarrollo, autenticacién y
seguridad
T  Resumen por Copilot X
Los siguientes puntos:
OTAR ARADR WISTAS DFORTAR  BUSCAR.
+  Diagrama del marco de implementacién & Move st e |
Jorge Vicente Hemandez Q « & +  Marco de trabajo de autenticacién y seguridad. Y W e [rre——— ol Cotom i fode et fro Foe e v
B Los sistemas de IA que internamente utilizan agentes como API's heredan las politicas de o
Para: y 4 mas Vie 15/08/2025 15:04 seguridad de las donde se o e
. . Copilot)
CC: y 7 mds g " [ T i P ———— . rey—— - po—
El detalle de la arquitectura y lineamientpo estan cubiertos en los enlaces:
This e Ot X
. Uso Interno - Arquitectura de Gobierno de Agentes de 1A e MombredelProyects | Tea 383 Reogamao?Ch.. | Rewo | Propedades | Fuivdevsbwe | Asgnacenes | Fapeideiabao | Relecias
- Lineamiento de Arquitectura - Enfoque Gen Al
.
P orvams - )
= Informe_Auditoria_PWC... “ Il. Punto: Plan de continuidad y mantenimiento
= ysaks Estado Comentarios Fecha Unars
-
[Ee—, [ — [P
Hola Equipo, oy 30020 | HUKRO CHDEA
Fra— T
i P Pudarie 120202 MAED CRDEL
Adjunto, un pdf con respussta al correo. Los enlaces . Auditoria Interna & éripa
que se mencionan se encuentran en la carpeta o

compartida:
[05. Gobierno y gestién de |IA Generativa (Chatbots,

= = = “Tak ta Ot p
asistentes) = )@ WD E

Vol | NombredelProecls | Tema S5 Resropamado?Ce. | Bep | Prpedsdes | fodetabie | Agrasenes | Papeldetabas | Redeencas

£ > 05. Gobierno y gestion de IA G... ® Compartir > Copiarvinculo @ Copilot ¥ & Agregar acceso

[N Nombre Modificado por Madificado Tamao de archivo
i ¥ i Saks
Sino cuentan con acceso a la url's, me avisan. §0 dvidoncd ug 195 aphcacanos AIDA Servicos y AIDA
= Arquitectura Agente AIDA Sales v2 pdf Jus 2 21%8

Saludos! % Arquitectura Agente AIDA Service v1.pdf
Kike
#  Arquitectura de Gobierno de Agentes de |
[ | R RSP R—— e oy, preee e
_— - Contindk - Jorge Vicente Heman 21, P— . |
3 Arquitectura Ti- Continuidad y Recuperac .Vs(sm 228013 Copmatmsorss scbwn g || | [ Lot Gotiams de Tensogles Emergertss () Oamads -Vieads VRO CANDELA vz { )

= Control documental final - Dashboard2 (1), i

% Documento Funcional AIDA CDC 2025 pdf

)  ENLACE A DASHBOARD.url

Informe_Auditoria PWC_IA Generativa Ag Jorge Vicente Heman 15/0¢ 154K

[ J [ J { J
Ve r Ifl Cat I O n fo r RIMAC strengthens the accountability of its Responsible Artificial

Intelligence Program through internal verification processes of its Al

Re S p 0 n S i b le AI management system. These reviews help validate the governance

mechanisms, controls, risk management practices, and responsible use
procedures applied to Al-related tools and processes.
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