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This is a report of the current management of human rights at
RIMAC, in response to the requirements of the Dow Jones
Sustainability Index (DJSI) - Human Rights Section.



01.

Human Rights
Governance




Our RIMAC Culture

Our Purpose and Strategy:

We are proud to be the most sustainable insurance
company in Peru, focused on building communities of
well-being that inspire and promote a culture of
prevention in people who seek to achieve common
goals around integral well-being (physical, mental and
financial).

Purpose:

Protecting
your world,

fostering your
well-being.

Our Principles:

People First

We promote well-being.

We listen with empathy.

We create simple, personalized experiences.
We recognize and celebrate.

A United RIMAC

We are committed to RIMAC's purpose.
We foster trusting relationships.
We promote diversity and inclusion.

We Achieve the
Extraordinary

We make things happen openly, honestly, and responsibly.
We act with flexibility and a sense of urgency.
We surpass goals and dream big.

We Build a Better
Future

We are pioneers focused on the big picture.
We propose, test, and learn.
We are committed to society and the environment.



Frames of reference

At RIMAC, we seek to identify, prevent, and mitigate any potential adverse human rights (HR) impacts in any of
the activities within our value chain and with our stakeholders. Therefore, we committed to a due diligence
process that evaluates our human rights management in the period 2025-2028.

We work under the framework of the United Nations Guiding Principles on Business and Human Rights, the
OECD Due Diligence Guidance for Responsible Business Conduct and the National Action Plan on Business
and Human Rights 2021-2025 (Peru)

. . IDENTIFY & ASSESS
In order to ensure comprehensive human rights COMMUNICATE ADVERSE IMPACTS

HOW IMPACTS ¥ IN OPERATIONS, SUPPLY CHAINS
management, we are based on the model
recommended by the OECD, aligned with global
standards to achieve responsible business conduct.

OECD Due Diligence Guidance for Responsible
Business Conduct.
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Work Model

Following all the frameworks of reference and our purposes and principles, we developed our RIMAC Work
Model for the management of human rights in our company.

Supervision and
Report ‘

We are committed to following up on
each complaint and we communicate
on the progress of our management in
terms of human rights.

‘ Commitment

We incorporate our commitment
with respect for human rights in our
policies and procedures.

| Risks and Controls

We incorporate the identification and
assessment of risks in human rights into
our business risk management.

Mechanisms of
Report

We ensure that our channels are always
active to receive reports from our groups
of interest.

| Training
We have a series of trainings on

various topics related to human
rights.




Management System setelise
DE CONDUCTA

COLABORADORES

Human rights require a cross-cutting approach in the
organization. The company's commitments, as well as
the expected behaviors of our employees, suppliers
and other stakeholders, are reflected in our different L
corporate policies and procedures.

“Tu decides, decide bien”

Main Policies and Procedures:

POLICY Code: POL474H

/ . . R;/IZ‘A.C HUMAN RIGHTS iin;me Version: 3
Human Rights Policy -

Cod e Of CO n d u Ct Macroprocess: Min"::e?n:m Process ;'E:So:zgiéﬁi; D:tu:hcahm Pege 108

Policy for the Prevention and Punishment of Sexual
Harassment . pupose

Th ;7 rpose flh plr:y s to formalize RIMAC commitme ll especting and fos! Ienngoarafn hmanand

Corporate Diversity and Inclusion Policy T i el 7 a3 G et s e e o
Il. SCOPE

Sustainability POIiCy This p olicy ppl s to Ilherarchrall els fRIMACSeg and RIMAC EPS, including the b rd fdrattors

n general. Il also applies to the stakeholders involved in

Anti_COrruption POliCy I chain, st mne suppliers, cust l:mers bmkersad any other person related to the compa y

Dissemination

P e rSO n a I Data P rote Cti O n Pol i Cy This policy shall be disseminated to our internal and external stakeholders:

1. Board of directors:

Occupational Health and Safety Policy e e et s st oo

2. Employees:
a. Th e policy shall be p ublished on RIMAC Home and the RIMAC Sustainability website so that it
n be freely acces:
b. An jal training shal Ilbelmpartedt all employees on human rights matters, which also
includes this policy.
c. Th e policy shall be sent t least ol a year via internal channels.
3. Sy ppllersand strategic partl
The policy shall be p bl ished on the RIMAC Sustainability website so that it can be freely accessed.
b The policy shall be sent once a year so they can familial nzelhem elves with it.
c. Annual training shall be imparted to all strategic partners (personnel who work at RIMAC's
facilities) regarding this policy.
4. Brokers

a. The policy shall be published on the RIMAC Sustainability website so that it can be freely accessed.
b. The policy shall be sent once a year so they can familiarize themselves with it.



Human Rights
Policy

As part of our continuous improvement processes, all our documents
and guidelines are linked to address issues related to human rights.
Specifically, our Human Rights Policy centralizes and addresses our
principles in this area.

Our Human Rights Policy:

"RIMAC is firmly committed to international and national agreements, norms and
conventions to act according to ethical standards for an inclusive, resilient, equitable and
sustainable society. In this way, we align ourselves with the provisions of the Universal
Declaration of Human Rights, ensuring that we do not engage in business activities that
violate them.

Human rights underlie all our policies and manuals, and are considered in our daily
actions as a company. For this reason, we are aligned with the principles of the United
Nations Global Compact and we publicly report our performance in terms of human and
labor rights, anti-corruption practices and care for the environment."

POLICY Code: POL-4741
o Staus:
Version: 3
RIMAC HUMAN RIGHTS ' Force
Juntos todo es pasible —
i Corporate Image ublication
Macroprocess: Strategic Process: and Sustainabilty | Date: Page 109
Management
Management
I. PURPOSE

The purpose of this pelicy is to formalize RIMAC's commitment to respecting and fostering care for human and
labor rights, as recognized in national and international law, and to define the general principles to be applied by
the company in all its processes, including due diligence.

Il. SCOPE

This policy applies to all hierarchical levels of RIMAC Seguros and RIMAC EPS, including the board of directors,
CEO, executive vice presidents, and employees in general. It also applies to the stakeholders involved in each
value chain, such as suppliers, customers, brokers, and any other person related to the company.

Dissemination

This policy shall be disseminated to our internal and external stakeholders:

1. Board of directors:
a. The policy shall be sent to non-executive, independent, and substitute board members so that
they can familiarize themselves with it

2. Employees:

a. The policy shall be published on RIMAC Home and the RIMAC Sustainability website so that it
can be freely accessed.
b. Annual training shall be imparted to all enployees on human rights matters, which also

includes this policy.

c. The policy shall be sent at least once a year via internal channels.
3. Suppliers and strategic partners:
a. The policy shall be published on the RIMAC Sustainability website so that it can be freely accessed.
b. The policy shall be sent once a year so they can familiarize themselves with it.
c. Annual training shall be imparted to all strategic partners (persennel who work at RIMAC's
facilities) regarding this policy.

4. Brokers

a. The policy shall be published on the RIMAC Sustainability website so that it can be freely accessed.
b. The policy shall be sent once a year so they can familiarize themselves with it.




Human Rights
Policy

Principles addressed by our

Human Rights Policy:

v Commitment to Standards national and
international in matters of HR

v Modemn Slavery: Forced Labor and
Child Labor
Human trafficking.
Freedom of Association and Right of
Collective Barganing

4 Equal pay.
Discrimination.
Harassment.
Right to a healthy environment.

v Working hours.
Occupational health and safety.
Protection of information privacy.

Q0O

Community State Collaborators
Custom Suppliers Shareholde
ers rs

Stakeholders included




Structure of our
management

In addition, aware of the challenges arising from the transversality of human rights issues, we seek to
strengthen their governance. In this way, we have developed the following human rights management

structure at RIMAC:

Role or
function

Sustainability Area

It is responsible for
managing the strategy§
related to Human Rights, :
as well as coordinating the
activities related to the :

topic

Internal
Communication
Area

It is responsible for§

communicating

internally and
activities |
and commitments in
i the field of human :
: rights. ‘

externally

Conduct
Committee

It is the highest
decision-making
body regarding
cases of human
rights violations. It is
responsible for
receiving and
processing
complaints, direct or
indirect, as well as
establishing
corrective measures
and sanctions.



02.

Human Rights
Risks




Identify and assess risks

Our operational risk management has been evaluating human rights issues, such as possible impacts on the
environment, health and safety, or ethical problems. In 2022, we incorporated human rights into the analysis and
management of our risks. In 2025, we carried out a process of updating these risks.

\/We have gradually incorporated the human rights
approach into risk management to avoid duplication of 1. Identify
C

efforts and promote synergies.
E 2.Evaluate
J

v Based on the methodology developed by the Risk
Division, an update of the definition of risks was made, as
well as a determination of the level of residual risks.

v Finally, we have validated the definition, the level of risk
and the risk mitigation and remediation measures
through meetings with the responsible areas.



Identification

Units .
To carry out the identification process and %
evaluation, we carry out the following activities:

participants

4 Through the benchmarking of the insurance

sector at a global level and the relevant public * Regulatory Compliance gﬁﬁiﬁfﬁéﬁn&a - and
information of the local context, the possible e Information Security Safety

r|SkS, real and pOtentIaL fOI‘ RIMAC were C Health Product Subscription Customer Experience
identified. e  Product Subscription Talent Management

e vehicular Sustainability

v’ To the previous analysis, and using the 2022-

_ Investments
2025 risks as a basis, the risks identified in all ®  Product Subscription il Eme GUiE
stages of RIMAC's value chain were updated. * Life Risks
Thus, they were reduced from 20 to 18 risks.  Corporate Affairs Business Customers (1
e Labor relations organization)

v" Information from audits, existing risk matrices,
reports from the whistleblowing channel, among
others, were included.

e Health Supplier Management

e Vehicle Supplier
Management

e  Administrative Supplier
Management



Risk Level

In this new version, a level was granted for each
residual risk according to the organization's
methodology. To do this, a validated cross-check was
made with the owner areas based on 2 variables:
frequency and impact

Frequency: 5 levels, from very rare to very
common

Impact: 5 levels, from negligible to
catastrophic




Identify and assess risks

Relevant topics reviewed Potentially affected rights
holders

® Labor rights

® Labor Conditions

¢ Suppliers

® Discrimination ¢ Collaborators

® Harassment and harassment ¢ Customers

¢ Equal pay ® Suppliers

® Freedom of expression and ® Society
opinion ® Women

® Freedom of association ¢ Migrants

® Child and forced labour ¢ Adolescent and

® Information Security children

® Responsible investment ® People with

® Environmental protection disabilities

[ J

Whistleblowing channel



Identify and assess risks

As a result, we have our second
Human Rights Risk Matrix, where we
identify the different risks, possible
affected rights holders, related
rights, responsible areas of the
company, as well as the level of risk
and the remediation and mitigation
actions we have in place

Human Rights Matrix

Human Rights Matrix - RIMAC

Related Risk

Related Human Right

Affected rightholder

Area that rated the risk




Risk assessment

Of
Residual
Risks
Assessed

18 €izh 20

Risks Participating
units (19

evaluated RIMAC areas
and 1

customer)

‘/ 16 risk categories were identified and

assessed during the first stage

v Each unit identified and assessed your
risks in terms of Human Rights

v’ The results achieved were driven by
all the units of the organization
involved in this process.
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Trainings

- .
1.1 ¢Por qué es importante hablar

cde los Derechos Humanos?

El 10 de diciernbre de 1948 ocurrio uno de los hitos mas importantes en la historia de la humanidad:
la Declaracién Universal de los Derechos Humanos. Este documento, ef cual fue adoptado por
todos los paises pertenecientes a kas Naciones Unidas, fue la primera vez en la que nuestra

sociedad tuvo un cansensa sobre como actuar para proteger la lihertad, igualdad y dignidad de
todas |las personas (Amnistia Internacions), s/f)

Es asi que esta deciaracion establece 30 derechos que nos pertenece a cada uno desde &l
. . . momento n gue nacemos y gus nada ni nadie nos puede quiter. Eso se debe a que los derechos
I n RI MAC, We Stru Ctu re Ou r tral n | n g | n favo r Of Ou r humanaos son inherentes a todes nosolros, sin independientemente de nuestras caracteristicas
fisica y culturales (OHCHR, s/f)

employeeS and SuppllerS SO they Can dGVGlOp Skl”S Aslmlsmo,es.tosdereohoseuentanconalguncsprinclphsqueoonulbuyenaeumpﬂr
and competencies in good of their future. CU rsos sus objetivos:

Since 2025, we have been conducting a regulatory RegUIatOI'iOS @ ¥
course on Human Rights in our organization, @ »

add reSS|ng 2 Central |Ssues significa que todas las dmohohumanopwd.nrsupnmldoonrrobmdo
personas, sin distincién a a concretasy
alguna, tienen el mismo coMom\e un pcocedimlenm adecuado. Por ejemplo,

: L i e hplaplsly st
« What are human rights and why is it important to hace universal (OHCHR, /9. cumplir una pena privativa (OHCH, /).
talk about them?
« How are human rights managed at RIMAC? @0
divisibles e i di este principio establece que todos los derechos

humanos tienen la misma importancia. Ello stgmﬁu:a la posibilidad de ejercer ciertos

derechos pre puede af positivao a los otros. Ningun derecha
0 RI M AC puede disfrutarse plenamente sin los otros (OHCHR s/f).
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Complaint
mechanisms




RIMAC Integrity Channel

RIMAC has an Integrity Channel so that any of our Guiadeusodel
stakeholders can make complaints or raise Canal delntegridad
concerns about possible breaches of legislation or
internal company policies, including human rights
issues.

Our Integrity Channel is managed by an
independent  third party, which  ensures
whistleblower anonymity and confidentiality of
information.

This mechanism helps us to detect possible
deviations in our standards of conduct, take the
necessary corrective actions, give feedback to
management and respond effective and timely to
the parties involved

BRECA

Vinculo al Canal de Integridad



https://www.canaldeintegridad.com/linea_etica_breca/rimac/formulario.php
https://www.canaldeintegridad.com/linea_etica_breca/rimac/formulario.php
https://www.canaldeintegridad.com/linea_etica_breca/rimac/formulario.php

RIMAC Complaints Book

Through its Complaints and Claims Attention

channels, RIMAC attends to non-compliances, RIMAC
irregularities or deficiencies in relation to the

satisfaction of our services, including possible

violations of the Human Rights of our customers.

In this case, the Complaints Book reviews all cases

submitted within a maximum period of fifteen (15) RegiStra tu reC|amO

days, counted from the date of receipt.

Comeéntanos los detalles de tu inconveniente.



Policy for the Prevention and

Punishment of Sexual Harassment

We also have other internal processes and documents for specific
topics, such as the Policy for the Prevention and Punishment of Sexual
Harassment. Complaints related to these issues can be submitted
through two types of channels:

Described in the RIMAC Seguros Code of Conduct.

iZ4 Email: rimac@canaldeintegridad.com

Anonymous
Channels

Fly Online: www.canaldeintegridad.com/rimac

\} Free phone line: 0-80018114 (option 2) 0 219-7104 (option 2)

=L Personal Interview: En Av. Victor Andrés Belaunde 171, Piso 6,
“ 7 San Isidro, Lima 27, Lima - Per(, preguntando por el Sr. Rafael
Huaman.

Formal

The one regulated in this Policy (number 9)
Channels

paUTICA
TR PREVENCION Y SANCION OFL NOSTIGAMIENTO SEXUAL | 7
RIMAC -
Gesiny |
Hluwo«wJ Cosanoéo Prooeeo: | Foleciones Labomios | Pégioes | o W4
| Fhrrans

L OBJETIVO

La prosenta Politica do Pravencion y Sancién del Hostigamianto Soxual (en adelanio, la
Folitica) s expide en cumplimuanto da ka Ley N° 27942, Lay de Pravendion y Sancion
del Hostigamianto Sexust, y del articulo 24 de su Reglamenta aprobado mediante of
Decrato Supramo N° 014-2015-MIMP

RIMAC SEGUROS Y AEASEGUROS S A. (en adefante, RIMAC SEGUROS), tans ef
compromisc o garanbzar un ambiente de trabajo libre de toda forma da hostigamianto
sexual. en &l que se respete 13 dignkiad y 1 nfegridad de 185 PArsonas que o ntegran
Para oo, RIMAC SEGUROS adopltard las meddas de prevencion, protaccion,
ivesigacion y sancion que se prevén en e presene Politica y o ordénsmmnto legat
aplcabia

Las disp que sa regulan an |a pesento Politica son apiicables a todes ks
trabajadores de AIMAC SEGURCS

Asimismo, en aplicacidn de los articulos 26 y 75 del Decrate Supramo N* 0142019
MIMP, astas disposiclonss &6 axtianden al parsonal suleta a modalidadaes loemativas
laborales, al personal o jo por en de intermeadiacion, al personal
CRepIZAd0 POl SIMENESAs de 1BIoariZacion yi'o 8 k8 parsonas sujetas 8 una redacitn da
raturaleza civil, on ko que resulle aplicable. En estos casos, a aplicacion de la presanta
Politica no mpkca al reconocimiento del vinculo aborad de 1a peasunta vicsma y/o del
presunto hostgedor con RIMAC SEGUROS:

2 DEFINICIONES
Para los eloctos do la presonte Politca, sa apican s sigilentas definiciones:

a) Canales da denuncia
RIMAC SEGUROS cusnta con Ios siguientes canaies de denuncas

Canales anonimos: Para mayor mlefancia ver ol Coédigo de Conducta aplicable
a RIMAC SEGUROS.

Coreo auctronico; [knaci@oanalgsirsaqndsd comri

En linga: Nto i waw canaidaintagritad coayimas

Linaa 1plalonici gratuita: 0-800 1 8114 (0pcion 2) ¢ 218-7104 (opcion 2)
Por ascro a Emst & Young a la dimecclon: Av. Victor Andrés BedaGnde
171, Piso 6, San Isdro, Uma 27. Lima — Penl, atencion Se. Ratael
Huaman, Cofocar en la referencia: Canal de Inmegndad RIMAC

- Entrevista parsonal En Av. Victor Andrés Beladnde 171, Piso 6, San
Isicro, Lima 27, Lima - Per, praguntando por & Sr. Ratast Huaman

Canales formales: of reguéado en la prasenta Polifica (numeral 9)

b Heatgado o vichma: Toda parsona. mdepandentements de su S0x0, Idantidad
do génerc u orentacion sexual que es victima de hosligamienio sexual.

1

Ver la Politica aqui



https://assets.contentstack.io/v3/assets/bltc73a8adddb2104d0/bltb03a1555d78919d4/6261bc7e2e17474fc7b96707/Prevention-and-discipline-of-sexual-harrassment-Policy.pdf
https://assets.contentstack.io/v3/assets/bltc73a8adddb2104d0/bltb03a1555d78919d4/6261bc7e2e17474fc7b96707/Prevention-and-discipline-of-sexual-harrassment-Policy.pdf

Mitigation and Remediation Plans

At RIMAC, we are committed to identifying, preventing, mitigating, and remediating adverse impacts on the
exercise of the human rights of our stakeholders, caused or contributed to by the company.

We establish the following steps as our action plan in the face of cases confirmed:

The adverse impact on human rights and
the rights holders impacted is recorded.

Mitigation and remediation measures for
adverse impacts are established. The
plan is then reported to the responsible
internal bodies and the relevant external
bodies. These can be found in the
Human Rights Risk Matrix

We execute activities under the

supervision of the responsible bodies
according to each case and the affected
interest groups or vulnerable groups will be
informed about the development of these.

The performance of the action plan is
reported in our editions of the Annual Report.



Follow-up

Code of Conduct Violations [DJ5]15.5]

Vielation Araa F Wi Number "_’ir_:latir_'un-; Number -:gr;_‘u_'iflatinn-; Murmber qT;_‘u_’iEIaT_irJn-;
H HISEHEE AES in 2022 in 2023 in 2024 in 2025
RIMAC Conduct Committee
Corruption or bribery 4] a 4] Ju]
Discrimination or harassment a 1 1 4
Our Conduct Committee is the highest decision- - _ } ] ; :
LUSToMmeEr privacy’

making body on Human Rights at RIMAC. It has the e

function of receiving and processing complaints, inskierinformetion

direct or indirect, related to human rights violations. — : ° o

Based on this, it decides on the sanctions to be haraccer v establaed none cace, ant e etr et resntion. o e
Concerning conflict of interest violations, the following actions have been taken:

carried out, as well as the remediation and mitigation -
m eaS u reS . 2 cases resulted inwamings

1 case resulted in termination

4] a 4] 4]

1 case resufted in regularization

1 case resulted in training for the affected area

1 case resulted in a formal reprimand

In 1 case, the individwal under investigation resigned during the process.
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Monitoring and
Reporting




Monitoring and Reporting

i

Integrated Reporting RIMAC.
r
Annually, we include in our Annual Choosih

[l
Report information on our management nght; ==
of human rights. For example, we report WeII —
the number of complaints received . ’
through the Integrity Channel, the 2oz | W l
typology and the main corrective actions
implemented.

During the period 2025-2027, we have
proposed to deepen the information
reported on our progress and challenges
with respect to Our Management of

Human Rights.



Monitoring and Reporting

Website: Social Management

Thinking about the best
accessibility for our stakeholders,
we adapted our website with the
purpose of integrating the report
and development of our Human
Rights Management, as well as the
progress of our mitigation plans.

RIMAC

s v Centrodeayuda Atencion al cliel

Gestion social

Bajo nuestro pilar "Protegiendo lo que importa", trabajamos dia a dia para llevar

bienestar y una cultura de prevenci

i6n a mas peruanos y peruanas.

nte v

Blog Estar Bien

Q. CEED
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